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This mini-track focuses on how we can design
organizations at multiple levels, spanning job, unit,
business process, and organizational design, to
develop appropriate digital and managerial
capabilities and set up the work context to fully
leverage the functionality of technologies in
supporting the digitalization process. As the current
digital infrastructures are becoming more complex and
technologies are encroaching upon employees, the
mini-track deals with issues that examine the
responsiveness of digital and IT infrastructures, how
they interact with the organizational, unit, and job
design, and, taking a top-down approach, how
managers can design jobs and work processes to
overcome digital encroachment. Also, taking a
bottom-up perspective, the mini-track examines how
individuals can adapt to the digitized work changes
within the appropriate design setting. This has
important implications for individuals and their social
behaviors in the context of more or less digitized work
settings.
In the paper titled Developing a Taxonomy for
Digital Platforms – A Conceptual Approach, the
authors touch upon the nature of digital platforms,
specifically these platforms’ ability to integrate
resources in networked business ecosystems and the
differences among these platforms’ configurations.
The paper ultimately proposes a comprehensive
taxonomy for digital platforms based on approaches
that encompass technological, economic, and sociocultural perspectives.
In the article titled Combining Individual and
Organizational Capabilities: An Integrated Maturity
Model for Ambidexterity, the authors argue that for
market incumbents to benefit from digitalization,
businesses must simultaneously explore and exploit
individual and organizational capabilities. This paper
presents an Individual and Organizational
Ambidexterity Maturity Model to help practitioners
push their organizations to reach the ambidexterity
level.
Another paper in this mini-track is titled Evolution
of IS Competencies due to Mandatory Telework on
Organizational scale – A Work-Systems Approach.
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From numerous interviews with managers across
organizations supervising teleworking teams, this
paper addresses the consequences of large-scale
telework implementations in the workplace and how
these organizations’ competencies have been affected.
Last but not least, the paper Datafication of
Knowledge Work: A Framework and Research
Agenda highlights the use of datafication in
knowledge-intensive organizations. This paper
presents a multi-level framework that builds upon
traditional productive knowledge work, in addition to
determinants of digital workplaces, data-based value
creation, and (semi-)automated decision making, to
address future research questions in the evolving field
of datafication in knowledge work. While the papers
in this mini-track primarily analyze and discuss
implications for larger organizations, smaller
organizations may also benefit from understanding
key takeaways and adapting them in ways that suit
their organizational size and growth stage.
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